YOUR TOP QUESTIONS FOR TESTING
WHILE TRAVELING INTERNATIONALLY
Abbott and United announced a first-of-its-kind partnership to offer the BinaxNOW™ COVID-19 Ag
Card Home Test and NAVICA™ app – providing peace of mind on return trips to the U.S. for international
travelers. Testing while traveling may be new for many people, so we’re here to answer your top questions.
WHEN IS THIS NEEDED?

When you are coming back to the U.S. from an
international trip. The CDC requires proof of negative
COVID-19 test results (NAAT or antigen) before
boarding flights traveling into the U.S.
HOW DOES BINAXNOW WORK?
WHICH COVID-19 TEST IS BEING USED?

Abbott’s BinaxNOW Home Test, a rapid antigen
test that can be done from your hotel. The
BinaxNOW Self Test available over the counter
at retail should not be used.
WHO’S ELIGIBLE?

U.S. residents on return flights to the U.S.
from international travel.

WHAT DO I NEED TO DO?
ORDER YOUR TEST
United’s Travel-Ready Center gives you
the option to purchase Abbott’s BinaxNOW
Home Tests through eMed, which will be
shipped to you before your flight.
PACK YOUR TEST IN YOUR CARRY-ON

A simple nasal swab placed in a card that requires no
instrumentation. An eMed virtual certified guide will
walk you through the process.
WHEN DO I GET MY RESULTS?

You can expect your results to arrive in about 20 minutes
in the NAVICA app. If test results are negative, eMed will
send a digital health certificate with a QR code via NAVICA.
United accepts that as proof of your negative test result.
If results are positive, you’ll need to quarantine and consult
with the airline and local health authorities.

GET YOUR NAVICA DIGITAL
HEALTH CERTIFICATE
If test results are negative, eMed will send a digital
health certificate through the NAVICA app. If
a test result is positive or inconclusive, United’s
Travel-Ready Center can help the passenger with
additional information.
TRAVEL HOME WITH EASE

Passengers receive the tests in the mail and
pack the unopened tests in their carry-on bag.

Travelers show their NAVICA pass to United Airlines
personnel when checking in for their flight home.

CONDUCT THE TEST BEFORE
YOUR FLIGHT HOME

USEFUL LINKS
United Travel-Ready Center
Abbott’s NAVICA app FAQ
eMed | United Travelers

No more than three days before departing, the
traveler logs into the eMed platform where a live
certified guide walks you through the testing process.

The BinaxNOW™ COVID-19 Ag Card Home Test is a lateral flow immunoassay intended for the qualitative detection of nucleocapsid protein antigen from SARS-CoV-2.
This test is authorized for prescription home use with self-collected observed direct anterior nasal (nares) swab samples from individuals aged 15 years or older who are suspected
of COVID-19 by their healthcare provider within the first seven days of symptom onset or adult collected nasal swab samples from individuals aged four years or older who are
suspected of COVID-19 by their healthcare provider within the first seven days of symptom onset.
The BinaxNOW COVID-19 Ag Card Home Test is to be performed only with the supervision
of a telehealth proctor.

